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53.13% 68

34.38% 44

11.72% 15

0.00% 0

0.78% 1

Q1
The application process was clear and straigtforward.
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38.28% 49

38.28% 49

14.06% 18

7.81% 10

1.56% 2

Q2
The communication I received between between time of admission and
orientation kept me informed and supported.
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 Skipped: 0
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24.60% 31

33.33% 42

23.81% 30

15.87% 20

1.59% 2

0.79% 1

Q3
The in-person summer orientation clearly explained academic
expectations.
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25.98% 33

29.92% 38

26.77% 34

16.54% 21

0.79% 1

0.00% 0

Q4
The in-person summer orientation helped me understand available
resources and support services.
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TOTAL 127

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Not applicable
/ did not

attend

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

ANSWER CHOICES RESPONSES

Not applicable / did not attend

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree



Effectiveness | Feedback about Onboarding Experience

5 / 14

25.98% 33

29.13% 37

28.35% 36

16.54% 21

0.00% 0

0.00% 0

Q5
The in-person summer orientation helped me feel welcomed into the
student community.
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51.56% 66

35.16% 45

9.38% 12

3.91% 5

0.00% 0

Q6
The Canvas orientation course was easy to navigate and clearly
organized.
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43.75% 56

39.06% 50

14.84% 19

1.56% 2

0.78% 1

Q7
The content of the Canvas orientation course was relevant and useful
for my success.
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13.28% 17

40.63% 52

26.56% 34

15.63% 20

2.34% 3

1.56% 2

Q8
The welcome and belonging activities (e.g., socializing events,
extracurricular programs) helped me feel connected to other students.
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42.97% 55

34.38% 44

20.31% 26

2.34% 3

0.00% 0

Q9
As a result of the onboarding experience, I feel more confident about
where to go if I need help.
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38.10% 48

38.10% 48

20.63% 26

2.38% 3

0.79% 1

Q10
Overall, the onboarding process (application, orientation, activities)
supported my transition to college at MDCC.
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41.73% 53

33.07% 42

67.72% 86

46.46% 59

1.57% 2

Q11
Which parts of the onboarding experience did you find most helpful?
Select all that apply.
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Q12
What is one thing you feel more prepared for after completing the
onboarding process?

Answered: 94
 Skipped: 34
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Q13
How could we improve the onboarding experience to better support
new students like you?

Answered: 91
 Skipped: 37
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Q14
How would you rate your overall onboarding experience at MDCC?
Answered: 109
 Skipped: 19
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